In case there is something wrong with
some product and you want to return or
change it, send it to us to address:

MoreMusic.fi
PL 254

80101 Joensuu
Finland

Instructions for return and change

Return or change of a faulty product needs
to be done immediately after receiving it.
Fill in this return form and send it to us
with a return package. Remember to tell if
you want us to send you a new product or
to pay your money back. If you want to
have your money back please remember to
tell your bank details except if you’ve
payed your order by credit card or by
PayPal in which case we can refund your
money back to your credit card or PayPal -
account.

You can return a product even if there is
nothing wrong with it. The return has to be
done within 14 days after receiving the
order. Remember to fill in this return form
and send it to us with a return package.
Remember that product needs to be in
good condition and there must not be any
marks of usage.

If you have anything to ask please contact
us: sales@moremusic.fi

Returned Products:

Artist

Item

Size Price

Customer information:
Name:

Street address:

Zipcode:

City / State:

Delivery number:

Email:

Choose wanted option:

O I want you to refund my money back to my bank account.

Here are my bank details:
Account owner:

O I want you to refund my money back to my credit card or

PayPal -account. (Possible only if you‘ve payed your order by credit card

or PayPal).

IBAN:

SWIFT:

O I want to get following items in change for the returned items (Possible money leftovers will be sent to you with the order or refunded in your bank

account. Please also give your bank details above):

Artist

Item

Size Price




